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, P VRID@G\ RX UHKHH

,P 6DWDK D SWRIHWMRQDO
ELUM GRX® DQG SKRVIRJUDSKHJ
EDVHG LQ 5RFNLQIKDP  ©  HWAALQ
$ XWD@D

$V D PRMHJ FUDWH DQG
DGYRFDW IRU  ZRPHQV
DXVRQRP \ , EHDHYH IKDWHYH
ELWK GHVHIYHV VR EH VHR
KHDUG DQG VXSSRUMG Z LWK
UHVSHFW DQG FRP SDWMRQ 0 \
LRG! LV VR Z DO EHMGH \ RX
RIIHLQJ SWPWDO JXLGDQFH
HP RARQDO WWDGLOHW  DQG
FD® DGYRFDRL VR \RX FDQ
FLUK LQ DQIQP HQWZ LMK \ RXU

YDXHV DQG LOWQFW
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VXSSRUW IDP LOHV  SMQQLQY
KRP FELUMV KRVSWDOELUMY RU
DA WLQ) 1Q EREZHRQ DQG ,
GRFXP HOWWKHVH NRXUQH V Z LViK
KROHWW GBW DQG FDWH

KHMHU , P KRAEQJ VSDFH
WWRXIK  FROADFMRQV  RU
TXIH® SKRWRIWDSKLQ) \ RXU

EDE\ VILWMEUDW P\ ZRW LV

JIRXQGHG 1Q SUHWHOFH DQG
SXUSRWH
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7RIHVKHU Z H GDSUHSDUH IRU D ELUVWK VKDWI HHOY
HP SRZ HULQJ SHDFHI XODQG HQWUHQ \ RXURZ Q
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<RX P LJKWUHVRQDW Z LK VKLV LI \ RX

e : DQWR XQGHUWDQG \ RXU RSVIRQV QRWNKVWEH VRGS
Z KDWVKH\ DUH

e 9DOXH P DNLQJ GHFLVLRQV VKDWDQJQ Z LVK \ RXU
YDOXHV DQG FLUFXP WDQFHV

e $UHS®QOLQJ D KRP HELWK ELWK FHQWH RU
KRVSLVDOELWK DQG Z DQWVXSSRUWDFURW DQD
SDVKZ D\ V

e : DQW RXU SDWQHU VR | HHOFRQI LGHQW LQYROYHG DQG
FDSDEMH GXULQJ ERXU

e 3UHIHUFD@® JURXQGHG HYLGHQFH EDVHG VXSSRUW
Z LVKRXWSUHWX UH RU NKGJHP HQW

e : DQWWR | HHOVXSSRUWG HP RWRQD@ DV Z HGDDV
SUDFVZFDQD

7KLV LV QRWDERXW RARZ LQJ RQH LGHDO YHWLRQ RI

ELUWVK , W DERXWXQGHUWDQGLQJ Z KDWV DYDLMEQH VR
\ RX SUHSDULQJ | RU GU | HUHQWSRWLELQWHYV DQG | HHQQJ

VXSSRUWG LQ Z KDVWYHU GLUHFWRQ \ RXU ELUVK VIDNHV
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7RIHVKHU Z HIRFXV RQ
8 QGHUWDQGLQJ \ RXU RSVIRQV VR \ RX FDQ P DNH

LQI RUP HG GHFLVLRQV

3UHSDULQJ IRUP XQUSQH SDVKZ D\ V. QRWNKWAVRQH SMQ
96X LABLQJ SUDFWFDOVNLAY | RUMERXU LQFOXGLQJ

P RYHP HQW SRVLWRQLQJ DQG FRP | RUMP HDVXUHV
6XSSRUIQJ \ RXU SDWQHU VR VDNH DQ DFVLYH DQG

FRQI LGHQWURGH

&UHDVIQJ DQ HQYLURQP HQWZ KHUH \ RX | HHOVDI H
UHVSHFWAG DQG VXSSRUWAG

, GRQ WGLUHFW\ RXU FKRLFHV

, VXSSRUM RX VR XQGHUWDQG VKHP T XHWIRQ VKHP

Z KHQ QHHGHG DQG | HHOFRQI LGHQWLQ VKH GHFLVLRQV

\ RX P DNH
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' XULQJ SUHIQDQF\ Z H P HHW RU SUHQDVDOVHWLRQV
Z KHUH Z H I RFXV RQ SUHSDUDWRQ VK DWLV UHCHY DQWR \ RX
7KLV P LJKWLQFOXGH ELUWK HGXFDWRQ SMQQLQJ SUDFWFDO
VNLA@Y RUSRWSDUXP SUHSDUDWIRQ

%HVY HHQ VHWLRQV \ RX KDYH DFFHW VR VXSSRUWYLD
SKRQH RUP HWDJH U TXHWIRQV RU GHFLVLRQV FRP H XS

) URP Z HHNV , DP RQ FDGDIRU\ RXU ELUWK

" XULQJ MERXU , MRLQ \ RX Z KHQ \ RX IHHOUHDG\ |RU LQ
SHUVRQ VXSSRUWDQG UHP DLQ Z LVK \ RX VKURXJK \ RXU
ELUWK DQG LQVR VKH LP P HGLDW SRWSDWXP SHULRG

$ VWU \ RXUEDE\ DUULYHV Z H UHFRQQHFW RU SRW$DUWXP
YLVLW VR GHEULHI \ RXU H[ SHULHQFH VXSSRUW HHGLQJ DQG
KHG \ RX VHWZH LQVR HDUQ SDUHQVKRRG
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( DFK IDP LO V NRXUQH\ LV XQLTXH DQG, P KHUH VR
HQVXUH \ RXUWV IHHO/ VXSSRUWG FRQILGHQW DQG FD@
[URP WDUWMR | LQLVK
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3 UHQDVWO6 HWLRQV LQ KRP H YLWXDO RU DWD
QRFDOFDI « KRXWV HDFK

&RP SQP HQVDW %LWK + LUH ( TXLSP HQW

6 XQVHWO DVHUQLW 3 KRVRVKRRW LP DIHV

%LUVK 6 XSSRUW  $ WHQGDQFH [URP DFWYH
MERXU VKURXJK VR KRXW SRWVE LUK

3RWSEDUXP 6HWLRQV GHEULHI LQJ
EUHDVWY/HHGLQJ VXSSRUW DQG JHQVH LQ KRP H

FDUH

' LVFRXQWIG $ GG RQV
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H AP HHWI RU | RXU SUHQDVDOVHWILRQV DURXQG KRXW HDFK  KHGG
LQ \RXU KRPH DWD RFDO FDI« RU YLUWKD® 7KHVH YLVIW DUH
FRP SGHWQ VDLARUHG VR \ RXU QHHGV \ RX FKRRVH VKH IRFXV | RU HDFK
VHWLRQ VR \ RXU SUHSDUDWRQ | HHO/ UHAHY DQWDQG SHUVRQDO

<RXU SUHQDVDOVHWLRQV FDQ LQFOXGH DQ\ FRP ELQDVIRQ RI

e %LUVK HGXFDWRQ DQG SUHSDUDWRQ

e %.UWK P DSSLQJ DQG SAMQQLQJ

e 99%% & UHVHDUFK DQG WIDVIMFV EUHDNGRZ Q

e / DERXU DQG ELWK VNLGY SRVIVIRQV FRP |RUWP HDVXUHV SDWQHU
VHFK QLT X HV

e Y%UHDWV/HHGLQJ HGXFDWRQ DQG SUHSDUDWRQ

e (DUQ SDUHQWQJ HGXFDWRQ VAHHS |HHGLQJ QDSSLHV DQG QHZ ERUQ
FDUH

¢ 3RWBDUXP SMQQLQJ

e ( P RWRQDOVXSSRUWDQG P LQGVHWZ RUN

e 7KHUDSHXWF SUHQDVIDOP DWDJH

e $SSRLOVWP HQWDWHQGDQFH RQ UHT XHW

<RX @ DO/R KDYH SKRQH DQG HP DLO VXSSRUW VKURXJKRXW \ RXU

SUHJQDQF\ | RU UHDWXUDQFH RU T XHWIRQV EHWYZ HHQ YLVLW
7 UDYHOIHHV DSSQ |RU IDP LAQHV P RUH VKDQ NP TURP %DdGLYLV

/| $%285 %57+

, P RQ FD@®I URP Z HHNV Z LVK QR KDUG HQG GDW , GEH DYDLEMA
XQWO\ RXU EDE\ DUULYHV <RX GOKDYH DFFHW VR HDUQ @ERXU SKRQH RU
W[ WVXSSRUW DQG , @MLQ \ RX LQ SHUVRQ RQFH DFWYH MERXU EHILQV
RUZ KHQHYHU\ RX IHHO\ RX QHHG P H

, WD\ [|RU DURXQG KRXW DIWU ELUWK HQVXULQJ \RX UH
FRP IRWDEMH VXSSRUWG Z LVK HHGLQJ DQG VHWIHG EHI RUH , GHDYH
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$IVHU \ RXU ELWK Z H @D UHFRQQHFWIRU W R SRW$SDUWP YLVLW HDFK
DURXQG KRXW 7KHVH YLIMW DUH D FKDQFH VR GHEULHI \ RXU ELUWK
H SHUIHQFH GLVFXW KRZ \ RX UH IHHQQJ DQG UHFHLYH VXSSRUWZ LWK
HHGLQJ QHZ ERUQ FDUH DQG UHFRYHW

, FDQ DO/R KHG® Z LVK QI KWKRXVHKRG5 VDVNV P HDO SUHSDUDWRQ DQG
QONLQJ \ RX VR VUXWWG GRFDO VHUYLFHV U \ RX QHHG H[ WD VXSSRUWRU
FDUH

(' 8&%$7,21 3$571(5 35(3%$5%$7,21

<RX GUHFHLYH DFFHW VR P\ H[ VMQVLYH UDQJH Rl SUHJQDQF\ ELUWK DQG

SRWSDUWKP JXLGHV FRYHULQJ HYHW VKLQJ IURP ELWK SUHIHUHQFHV VR

QHZ ERUQ FDUH

3DWQHW DUH HQFRXUDJHG VR DWWQG DV P DQ\ SUHQDVDO VHWLRQV DV

VKH FDQ DQG RXU I LQDO SUHQDVDO YLVLWI RFXVHV RQ WDFKLQJ ERWK RI

\ RX SUDFWFDO ELWK VNLAY DQG QDWW UDO SDLQ P DQDJHP HOWWWUDWAJ LHV

VXFK DV

e +\SQRELWKLQJ 7HFKQLTXHV UH®[DWRQ YLVXDQ] DWRQ SRVLVKYH
DI LUP DVIRQV DQG EUHDVKZ RUN

e 0 RYHP HQWWUDWJ LHV | RU HQJDJHP HQW GHFHQWDQG ELUVK

e 0 DAWDJH FRXQWAU SUHWXUH

¢ 5HER] R VHFKQLT XHV

o $FXSUHWXUH

$V ZH@® DV FLUFXLW VR KHG SURP RW EDM®MQFH UH®[ DWRQ DQG
SRVLIMIRQLQJ LQ VKH I LQDOZ HHNV RI SUHIQDQF\ VXFK DV

e 7KHO LOHV &LUFXLW

e 2 SWP DOO DWUQDO3 RVLVIRQLQJ

o 3HO/LF $ QJQP HQW3DVKZ D\ V
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<RX D KDYH SHDFH RI P LQG NQRZ LQJ , ZRUN ZLW W R TXDQILHG
EDFNXS GRX®V DQG KDYH D WURQJ QHW RUN RI ARFDOGRX®V | RU DGGHG
VXSSRUWU HYHU QHHGHG <RXU FDUH UHP DLQV VHDP GHW QR P DWWU Z KDW

$' ' (' 9%$/8( & ,(173(5.6

( DFK %LWK ' RX@M FQHQWUHFHLYHV D ELUWK EDFNHWDURXQG Z HHNV
FRP SHW Z LK P DWDJH VRROY UHER] R HWHQWDO RLO URGHW WDV
FKHDW VKHHW DQG ELWK VXSSRUW LQFOXGLQJ D 7(16 P DFKLQH DQG
VaQJ

<RX GDDO/R UHFHLYH

e 6XQVHWP DVHUQLW SKRVRVKRRW Z HHNV  Z LK LP DJHV DQG
FQHQWZ DUGUREH K LUH

&RP SQP HQWU 7( 16 P DFKLQH DQG ELUWK VAQJ KLUH

L Rl ELUWK SRROKLUH
o Rl DADI XWUH SKRVRJUDSK\ ERRNLQJV DQG WRUH SXUFKDVHV
° Q! HVIP H GLVFRXQWRQ | XVWKUH ELUVK GRX@® VHUY LFHV

e [/ LW@H VXUSULVHV DQG JRRGLHV DARQJ VKH Z D\

3XV HQMR\ DFFHW VR P\ ELUWK QEUDUW SULYDW FQHQW ) DFHERRN
JURXS DQG RFFDVIRQDO FRP P XQLW HYHQW KHGLQJ \RX [IHHO
VXSSRUWG GRQJ DIVHU\ RXU EDE\ V ELUK
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<RX DQMHDG\ NQRZ Z KDWELWK |HHO/ QNH <RX GRQ WQHHG

D | XGDHGXFDWRQ SDFNDJH NKVWD VWXWHG VXSSRUWSHUVRQ

Z KR XQGHUWDQGV \ RXU JRDOY KRGEV VSDFH DQG KHGBV

\ RXU SDWQHU WD\ S UHVHQW

7KLV WUHDP QQHG SDFNDJH IRFXVHV RQ SK\ VLFDO

HP RWRQDO DQG DGYRFDF\ VXSSRUW Z LVKRXW VKH H[ WD

SUHQDVDOHGX FDWRQ VHWLRQV RU DGG RQV

, QFOXGHV

e 7ZR SULYDW SUHQDVDO VHWLRQV KRXW HDFK WR
UHI LQH \ RXU ELUWWK SUHI HUHQFHV SUHSDUH \ RXU SDW®QHU
DQG SMQ \ RXU VXSSRUWWRRO/

e &ROQWOQXRXV ELUWK VXSSRUWIURP DFWYH MERXU XQWO
\ RX UH VHWZHG SRWSDUWX P

e 20HP LQL SRWEDUWXP FKHFN LQ  KRXU IRU GHEULHI
UHFRYHU JXLGDQFH RU I HHGLQJ VXSSRUW

e &RP SQP HQWW KLUH LWHP V VXFK DV 7(16 P DFKLQH
UHER]R ELUWK VaQJ

e $FFHW VR FQHQWUHVRXUFHV DQG RQ FDAD VXSSRUWI URP

Z HHNV

7KLV LV DERXWP RUH VKDQ KRZ L[WGORRNV LW DERXWKRZ LW
I HOV DQG SUHVHUYLQJ VKDWIHHQQJ IRU\ HDUV VR FRP H
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H FDQ IRFXV RQ Z KDWiYHU \RX QHHG P RW/ I|URP
HGXFDWRQ DQG HP RWRQDO SUHSDUDWRQ VR DGYRFDF\
FRP |RUW WFKQLTXHV RU SRWSDUXP SM®QQLQJ ( DFK
VHWLRQ LV FRP SGHWWQ VDLARUHG VR \ RXU JRDQOY DQG VKH
NLQG Rl ELWK H[ SHULHQFH \ RX Z DQWR FUHDW
3HU HFWIRU I DP LQHV Z DQWQJ H[ WD FRQILGHQFH F®ULW
DQG FD® Z LW VKH IO LELAW RI D VLQJGH GHGLFDWAG
VHWLRQ

&RP P RQ VHWLRQ | RFXVHV LQFOXGH
e % WK P DSSLQJ DQG SMQQLQJ

e 9% & SUHSDUDVIRQ

« / DERXUDQG ELWK VNLGY

e 3RWSDUXP SMDQQLQJ

e %LUK GHEULHI LQJ

e 3DWQHU HGXFDWRQ

e 1 DVXKUDOSDLQ P DQDJHP HQW

e 3ULYDW ELUK HGXFDWRQ
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[ KUSRWSDUWP YLVLW LQ | UHT XHQF\ VKDW/XLW \ RX

* HQHUDO, QFOXVLRQV
%UHDWYHHGLQJ 6XSSRUW
&DULQJ | RU RGBHU VLEQQJV
%LUVK GHE ULHI LQJ
/ LIKWH RXVHKRGS ' XVEHV
0 HDO3 UHS DUDWRQ
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, VXSSRUWKHP WR | HHOFRQI LGHQW SUHSDUHG DQG
LQYROYHG UDVKHU VKDQ XQVXUH RU RYHUZ KH@P HG

7 KLV LQFOXGHV

e 8 QGHUWDQGLQJ Z KDWWR H[ SHFWGXULQJ MERXU

e / HDUQLQJ SUDFWFDOZ D\ V VR VXSSRUWA RX SK\ VLFDQD
DQG HP RVIRQDGD

e 8VLQJ SRVLMIRQLQJ P RYHP HQW DQG FRP | RUW
P HDVXUHV HI | HFVLY HQ

e . QRZ LQJ Z KHQ VR WHIS LQ DQG Z KHQ VR WHS EDFN

e 7KLV DARZ V\ RXU SDWQHU VR EH SUHVHQWDQG
FRQQHFWAG Z KLH, VXSSRUWERWK RI \ RX EHKLQG VKH
VFHQHV
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, GRFXP HQWA RXU ELUWK TXLHV® DQG UHVSHFWX @
Z IVKRXWGLVUX SVIQJ \ RXU VSDFH RU Hl SHULHQFH

7 KLV LQFOXGHV

e 7KH SURJUHWLRQ RI MERXU

e 7KH HQYLURQP HQWDQG DWP RVSKHUH RI \ RXU ELUVK
VSDFH

e . H\ P RP HQW RI FRQQHFWRQ DQG VXSSRUW

e 7KHELWK RI \ RXU EDE\

e 7KHILUWP RP HQW VRJHVKHU DQG HDUQ SRWSDUWXP

0 \ DSSURDFK LV XQREWUXVLYH DQG LQWQWRQDO
DARZ LQJ \ RXU H[ SHULHQFH VR XQI RGG Z KLOH SUHVHUYLQJ
LWLQ D Z D\ VK DW HHO/ KRQHWADQG P HDQLQJ | XO
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7 KLV SDFNDJH LQFOXGHV
LQ KRP H SUHQDVDOSMQQLQJ YLVLWVR GLVFXW
\ RXU SUHI HUHQFHV DQG ELUWK SMQV
2Q FDADIURP  Z HHNV XQWO\ RXU EDE\ LV ERUQ
8SVWR  KRXUW RI FRQWQXRXV FRYHUDJH DFVLYH
MERXU VKURXJK HDUQ SRWSDUKP
$ VOHDN SHHN Rl  LP DJHVZ LVKLQ  KRXWVRI
ELUVK
) XGDIDAMHW RI KDQG HGLWAG KLIK UHVROXVIRQ
LP DJHV LQ ERVK FRARXUDQG EMFN  Z KLWA
3ULYDW SDWZ RUG SURWHFWHG RQQQH JDAMHW
RI1 P DVHUQLW RU QHZ ERUQ SKRVRJUDSK\
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7 KLV SDENDJH LQFOXGHV
e 8SVR KRXURI SKRVRJUDSK\ FRYHUDJH WDUWQJ DW
RU NKVWEHI RUH ELUVK
e 2 SWRQ VR LQFOXGH FURZ QLQJ LI UHT XHWHG
. KDQG HGLWAG KLIK UHVROXWRQ GLJ LVDOLP DJHV
e $ VOHDN SHHN Rl LP DJHVZ LVMKLQ  KRXUWVRI ELUVK
e 3ULYDW RQQAQH JDAMHW |RU YLHZ LQJ DQG GRZ QARDG
¢ 2QQ DYDLIDEGH DV DQ DGG RQ IRU%LWK ' RX®D FQHQW
¢ 8SJUDGH VR D | XGDJDAHU |RUDQ DGGLWRQDO
¢ $GG VLQJH DGGLWRQDOLP DJHV | RU HDFK
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7 KLV FRAHFVIRQ LQFOXGHV D VXQVHWP DVHUQLW VHWLRQ
| XGDELWK WRUW FRYHUDJH DQG DQ LQ KRP H IDP LQ
QHZ ERUQ VHWLRQ 7RJHVKHU VKH\ WHGDD VHDP GHW WRU
Rl \ RXUSUHJQDQF\ ELWK DQG VKH HDUQ GD\ V DV D QHZ
| DP LO

3 HU HFW RU VKRVH Z KR Z DQWR FDSV\KUH VKH HQWUH
MRXUQH\  WDUMR | LQLVK
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e $ UHD[HG P LOXW VXQVHWSKRVRVKRRW

e &RP SQP HQWW DFFHW VR P\ FQHQWZ DUGUREH
. KDQG HGLWAG KLIK UHVROXWRQ GLJ LVDOLP DJHV
e 2SWRQVRXSJUDGHVR  LP DJHVIRU

%57+ 3+272*5$3+<

e LQ KRP H SUHQDVDOSMQQLQJ YLVLWDW  Z HHNV

e 8SW KRXW RI FRQWQXRXYV FRYHUDJH

e $ VQHDN SHHN RI  LP DJHV Z LVKLQ KRXW RI ELUWK
e ) X@MMJDAHW RI KLIK UHVROXVIRQ GLJLVDOLP DJHV

,1 +20( )%$0,/< 678' ,2 1(: %251

e $ JHQWH KULQ KRP HIDP LO QHZ ERUQ VHWLRQ
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e 2 SWRQ VR XSJUDGH VR LP DJHV IRU






,1' 1 25" 6

7%6%, -7 %l %>-2+ -2 ,)6 630) %7 % (390% %2 ( -7
.978 79', % +)29-2) ' %6-2+ 4)6732 - , -6)(
7%6%, 83 7944368 1) *36 % , 374-8%0 : &% %2 ( -
. -00 *36):)6 &) 8, %2/ *90 8, %8 7,) ; %7 4%68 3*
396 &-68, %00 %74)' 87 3* ,)6 7)6:-")7 :)6)
)<')00)28 7,) 7 :)6= 463*)77-32%0 &98 %073

-14368%280= ; ,)2 ; 36/-2+ -2 8,-7 74% ) 7,)
, %7 % *6-)2(0= 2%896) %2( ' %01-2+ 46)7)2")
*631 8, ) %2 8)2%8%0 7)77-327 , , ) 6) 7,)

463:-()( ):-()2") &%7)( -2*361 %8-32 %2( ' 0) %6
) <40%2%8-327 83 8,) 32+3-2+ :-689%0 7944368
8)<8 )1 %0 T7%6%, ; %7 ,%44= 83 %27: )6 %2 =
%2 ( %00 59)78-327 %2( 463:-() % 0-78)2-2+ ) %6
7,) , %7 0387 3* 6)7396')7 %2( 83307 *36
L, %8):)6 1%= '31) 94 -2 46)+2%2'= 7,)
)2' 396%+)7 =39 83 1% ) =396 3; 2 ()'-7-327
%2( 1% )7 -8 '0)%6 7,) ; %287 83 7944368 =39

-8, =396 -()%0 &-68, , )6 %77-78%2') +9-( %2')
%2( )2'396%+)1)28 (96-2+ 0%&396 %2( &-68,
) 6) -2: %09%&0) - '390( '3140)8)0= 86978 , )6

%2( 7966)2()6 83 &-68, /23; -2+ 8, %8 7,) *900=
92()67833( 1= &-68, 40%2 46)*)6)2' )7 %2( 8, %8

7,) © 390( 6)74)' 8*900= %( : 3' %8) %2 (
'31192-" %8) : -8, , 374-8%0 78% * %7 2))()( 1=
L 978&%2( %2 ( - %+6))( 8, %8 , % -2+  79%6 %,

46)7)28 %7 % *%1 -0-%6 *% ) %2 ( 7)' 32( 7944368
4)6732 1%() 8,) &-68, )<4)6-)2') &)88)6 *36
&38, 3* 97 7,) ;36/)( 73 ;)00 ; -8, 396 38,)6
' -0(6)2 1% -2+ 8,)1 *))0 %8 )%7) :,)2 7,)
-7-8)( 7,) 7 %073 %8%0)28)( 4, 383+6%4, )6 %2 (
8,) 1%8)62-8= 4,3837 7,) 833/ *36 97 ; )6)
&) %98-*90 - '390( 7%= 19', 136) &98 3:)6%00
=39 ; -00 238 6)+6)8 +)88-2+ 138,)6 138,)6
(390% 32 &3%6( (96-2+ 8, -7 74)' -%0 %2 (

-14368%28 8-1) -2 =396 0-*) pu

& A



,1' 1 25" 6

7%6%, 463:-()( -2'6)(-&0) 7944368 *36 1) %2(
1= 4%682)6 *631 8,) :)6= &)+-22-2+ 3* 396
46)+2%2' = .3962)= 8, 639+, 83 43784%6891 7,)
%7 %61 %2( *6-)2(0= %2( - -278%280= *)08
'31*368%&0) ; -8, ,)6 ;) 0)%628 73 19', *631
7%6%, %2 ( ;) *)08 73 46) 4%6) ( 7944368)( *36
396 ,31) &-68, T7%6% , %7 )<8)27-:) ):-()2")
&%7)( /23; 0)(+) %&398 %00 8, -2+7 46)+2%2"' =

&-68, &6)%78*))(-2+ %2( 43784%6891  7%6%,
%7 %0; %=7 32) 78)4 % )%( %28-' -4%8-2+ 396
2))(7 %2( 463:-(-2+ )<% 80= ; , %8 :) 2))()(
>, )2 ) 2))()yc -8 ;) 03:)( 8,) '3278%28

79440= 3* %1 %>-2+ &33/7 83 6)% %2( 8,)
43: )643-28 46)7)28%8-327 : )6) % )731) 8,)
8, 30+,8%*90 4)6732%0-7)( +-*87 ; )6) 73 74)"' -%0
7%6%, -7 %073 %2 %l %>-2+ 4,383+6%4,)6 7,)
' %4896)( %00 8, ) -28-1%8) 131)287 &) %98-*900=

) . %28)( 731)32) :) *)08 '31*368%&0) ; -8,
83 4, 383+6%4, 8, ) &-68, 73 8, )
(390% 4, 383+6%4, )6 '31&3 ; -8, 7%6% ; %7
4)6*)'8 :) :-00 ',)6-7, 396 1%8)62-8= &-68,

%2( 2); &362 4, 3837 *36 8, ) 6)78 3* 396 0-:)7

) " %2 .8 8, %2/ 7T%6%, )239+, *36 &)-2+ 8,)6) 83
7944368 97 : -8, 396 (6)%l ,31) &-68, %2
8%/ -2+ 8,) 1378 )4-' 4,3837 3* %00 8,) 46)' -397

& 78



,1' 1 25" 6

7%6%, 8962)( 398 83 &) 73 19', 136) 8, %2 -
''390( , %) 4377-&0= -1%+-2)( 8,) )(9' %8-32
%2 ( 6)' 3967)7 463 -()( 8,639+, 398 1=

46)+2%2"' = ,)04)( 86%27*361 1=1-2(7)8 %6392
&-68, -8 %003; )( 1) 83 *))O0 )143:;)6)( %2(
3:)68-1) *)%6 ; %7 6)40% )( ; -8, )<'-8)1)28

7%6%, ; %7 ; -8, 1) ):)6= 78)4 3* 1= 46)+2%2"' =
/))4-2+ 1) +6392()( %7 - 2% -+%8)( %2=8, -2+

8, %8 ' %l) 94 )6 7944368 1%() 1) *))O0
6) %7796) ( %2( 7%*) - ' %2238 6)' 311)2( 7%6%,
)239+),

@ Os

-, -6)( T7%6%, %7 1= &-68, (390% %2( &-68,
4,383+6%4,)6 - %073 ,-6)( ,)6 *36 1 %8)62-8=
%2( 2); &362 4,3837 - '%2 238 *%908 8,)
7)6:-") -6)"')-:)( 7,) -7 79", % &) %98-*90 7390
8, %8 &6-2+7 .978 8,) 6-+,8 )2)6+= 83 % 7% 6) (
&-68, 74% ) 7,) = %7 8,)6) 83 463:-() 8,)

7944368 - 2))()( ;,-0) 7))1-2+0= &)-2+
-2:-7-&0) , )6 %&-0-8= 83 6)%( 8,) 6331 ; %7
2'6)(-&0) 7,) 1%2%+)( 83 ' %4896) % 1 %77-:)
&-68, +%00)6= 731) -1 %+)7 %2( 833/ % :-()3
3* 8,) )28-6) &-68, ; -8,398 1) ):)2 32')
238-' -2+ 7,) , %( 8% )2 % 7-2+0) 4, 383 - 6)%00=
2))()( 8, %8 %r 7v31)32) ;,3 (3)7r28 *))O0

''31*368%&0) -2 *6328 3* 9% ' %l )6% 0)8 %032)
(96-2+ 79", %2 -2'6)(-&0= 6% 131)28

7,) -7 .978 %00 6392 ( *%&90397 %7 % (390% %7 %
4,383+6%4, )6 %2( %7 % 4)6732 - : 390( , % ) 23
,)7-8%8-32 83 , -6) , )6 %+%2

G- d4J






1 +20( 6(66,216 $1' %57+ $77(1' $1&(

6(59,&( $5($
75%$9 (/

L0 us6(' ,1 %/',9,6 $1' 6833257 )$0,/,(6
$&5266 3(57+ $1' 6855281',1* $5($6
,1&/8' ,1* 52&. ,1*+$0 0$1' 85%+ $1' 7+(
6287+ (51 68%85%6

0\ VHUYLFHV DUH SUP DULQ GHVLIQHG IRU |DP LQHV
ZLWLQ P\ FRUH VHUYLFH DUHD DARZLQJ PH WR
SURYLGH FRQVLWWIQW UHQDEQH DQG RQ FDAD VXSSRUW
VIKURXJ KRXWA RXU SUHJQDQF\ DQG ELUWK

1& 8 (' 75%$9(/

7UDYHOZ LVKLQ NP RI %DGBLYLV LV LQFOXGHG | RU DD
SUHQDVDO DQG SRWEDUWKP  YLVLW 7KLV FRYHW P RW/
Rl VKH 5RFNLQJKDP UHJLRQ DQG VXUURXQGLQJ
VXEXUEV
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WDYHOI HH DSSQHV | RU LQ KRP H YLVLW

75$9(/ ,6 &+$5* (' $6
VWDYHOI HH
SHU NP
FDFXMDWAG XVLQJ VKH URXQG WIS GLWDQFH EH\ RQG
NP HDFK Z D\



1 +20( 6(66,216 $1' %57+ $77(1' $1&(

6(59,&( $5($
75%$9 (/

%57+ [ 2&%$7,21 75%$9(/

) RU ELUWK GRX@® VXSSRUWDQG ELUWK SKRVRJUDSK\ QR
VUDYHOI HH DSSQHV | RU ELWK DWWQGDQFH Z KHUH \ RXU
ELUWVK GRFDWRQ LV Z LVKLQ NP Rl %DG5LYLV 7KLV
DSSQHV VR VKH DFWKDOGD\ RI ELUWK RQQ

3UHQDVDO YIMW  SRWSDUWWKXP  YLVLIW  DQG DQ\
DGGLVRQDOLQ KRP H VHWLRQV DUH WA VXENMIFWWR VKH
WDQGDUG WDYHOSRQF\ RXV@MQHG DERYH
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.1 \ RXU SQQHG ELWWK QRFDWRQ LV P RUH VKDQ NP
|URP %DGBLYLV DQ\ DGGLWRQDOWDYHOI HHV | RU ELWK
DWWHQGDQFH Z LG EH GLVFXWHG Z LK \ RX SULRU VR
ERRNLQJ
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%HFDXVH , RIITHU RQ FDAD ELWK VXSSRUW WDYHO
GLWDQFH GRHV S\ D URMH LQ DYDLMELAW

)RU IDP LQHV QRFDWG |XWKHU RXWLGH P\ FRUH
VHUYLFH DUHD , P D\ GLVFXW DYDLMELQW RQ D FDWH
E\ FDVH EDVLV VR HQVXUH , FDQ SURYLGH VKH CHYHORI
FDUH DQG SUHVHQFH \ RXU ELWWK GHVHUYHV
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/KLV DARZ VP HWR SURYLGH FRQVLWHQW UHADEGH DQG
RQ FDAVXSSRUWWR HYHW IDP LA , Z RUN Z LW

Y%HFDXVH RI VKLV DYDLELQW FDQ EH QP LWAG
SDUWVIIFXMUA GXULQJ EXVIHU SHULRGV

, I\ RX UH FRQVLGHULQJ Z RUNLQJ VRIJHWHU
UHFRP P HQG UHDFKLQJ RXWHDUQ VR VHFXUH\ RXU
VSDFH
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H GRUJDQLVH D VIP H VR FRQQHFWDQG VIDON VKURXJ K

<RXU S@QV DQG SUHI HUHQFHV | RU ELUWK
KDWNLQG Rl VXSSRUW RX UH GRRNLQJ I RU

e $Q\ TXHWIRQV\ RX KDYH

e 7KLVJLYHV\ RX VKH RSSRUMQLW VR GHFLGH LU VKLV
| HHO/ @QNH VKH ULJ KW LW RU\ RX

e | \RX FKRRVHWR P RYHIRUZ DUG , ADJXLGH \ RX
VWURXJK VWKH ERRNLQJ SURFHW DQG QH[ WWWHSV
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